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1.Promotion Introduction  

The  Neex Accumulate d 20% Bonus Promotion (hereinafter referred to as the 

“Promotion”) is offered by Neex Limited (hereinafter referred to as the 

“Company”) to eligible new and existing clients.  

Participation in this Promotion is voluntary. Clients must register (Opt - in) through 

the Promotions Page in the Client Portal before participating.  

Upon successful registration, the system will automatically credit a bonus equal 

to 20% of each eligible deposit made during the Promotion Period to the 

designated trading account, subject to these Terms and Conditions.  

Clients who completed an eligible deposit but did not register for the Promotion 

at the time of deposit may still participate within 48 hours from the deposit 

approval time, provided that the deposit has not participated in any other bonus 

promotion and al l promotion requirements are met. The system will automatically 

calculate and credit the corresponding bonus after successful registration.  

Any registration submitted more than 48 hours after the deposit approval time 

will not be eligible for bonus issuance, and no manual bonus reissuance will be 

provided.  

Overview of Key Terms & Conditions : 

Bonus Criteria  Accumulate d 20% Bonus  

Promotion Period  
1 July  202 6  – 3 0 September  202 6   
(MT4/5 Time Based)  

Minimum Qualifying Deposit  
Standard account: 100USD  
Premium account 1,000USD  

Maximum Bonus  Amount  USD 10 ,000  

Bonus Expiry  90 days  

Account Type  Standard account and Premium account.  

Maximum Leverage  1:500  

Bonus Tradability  Support Margin and Trading Loss  

Bonus Deduction on 
Withdrawal  

The bonus will be deducted by 50% of the     
Withdrawal Amount upon withdrawal.  

Negative balance protection  Yes, subject to negative balance policy applies  
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2.  Definitions  

In the context of this Credit Promotion, the following terms are defined to provide 
clarity and precision in their application:  

“Account”:  An 'Account' refers to a trading account specifically designated by 
Neex within the Client Portal for the purpose of this Promotion and as governed 
by these Terms.  

“Balance”:  The term 'Balance' denotes the total amount of funds available in the 
client’ s trading account, excluding any credit amounts or unrealized profits or 
losses from currently open trades.  

“Deposit”:  refers to the aggregate amount of funds deposited during the 
promotion, after acceptance of these Terms. The end of the day is considered 
in accordance to server time of MT4 and MT5 platforms.  

“Promotion Period”:  the time frame during which the Promotion is active and 
applicable, specifically commencing at 00:00 on 1 July  202 6  and concluding at 
23:59 on 3 0 September  202 6 , under  server time . 

“Credit Bonus”:  means the additional credit provided to a client’ s trading 
account upon meeting the stated eligibility requirements and adhering to the 
conditions set out in this Promotion.  

“Expert Advisor”:  A computer program capable of performing in the terminal any 
action following the instructions of a trader, without his direct involvement. All 
tasks are performed automatically or mechanically.  

“Minimum Qualifying Deposit”:  “Minimum Deposit” signifies the required 
deposit amount to qualify for the promotion. The required minimum is USD 100 
for Standard Accounts and USD 1,000 for Premium Accounts, or their equivalent 
in other currencies. Any single - time deposit made with an amount less than the 
required minimum will not be eligible to receive the promotional credit bonus.  

“Negative Balance Protection”:  a precautionary measure that Neex takes to 
safeguard its clients. Negative Balance Protection is an automated adjustment 
of the account balance to zero in case it becomes negative after a stop out, in 
accordance with the Negative Balance Protection Policy.  Forex accounts are 
highly leveraged which may potentially increase the risk to lose more than 
invested. However, with the Neex Negative Balance Protection traders cannot 
lose more than deposited.  

“Standard Terms of Business”:  refers to the overarching Terms and Conditions 
entered between the Client and Neex, which regulate all trading activities and 
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interactions with the Company.  (i.e. Client Agreement, Privacy & Security Policy, 
Terms of Use, Cookies Policy & Risk Disclosure).  

Any terms not explicitly defined within this document shall be interpreted in 
accordance with the definitions provided in the Standard Terms of Business.  
 

3. Eligibility  

The Neex Accumulate d 20% Bonus Promotion is strictly available to newly  
onboard ed  and existing  clients of Neex Limited who reside in jurisdictions where 
Neex Limited is authorized to provide its services in accordance with its 
Standard Terms of Business and applicable regulatory frameworks.  

To determine eligibility, prospective participants are required to review the 
Company's official website at https://www.neex.com or contact the Company’ s 
support team for jurisdictional verification prior to enrolling in this Promotion.  

Participation in this Promotion is expressly prohibited for resident s of Malaysia, 
United Arab Emirates (UAE) , Vietnam, Pakistan, Turkey, Indonesia,  China  and 
any other jurisdictions where local regulations prohibit such financial incentives 
or promotional offers. Furthermore, Neex Limited reserves the absolute right to 
deny, restrict, or immediately terminate participation in the Promotion if it is 
determined that a client:  
 

1. Has provided false, misleading, or ina c curate information regarding their 
country of residence at the time of registration.  

2.  Is accessing Neex’ s services from a restricted jurisdiction, either directly 
or through the use of VPNs, proxy services, or any other circumvention 
methods.  

3.  Has engaged in activities that contravene the Company’ s Standard Terms 
of Business, AML/CTF policies, or any other applicable compliance 
frameworks.  

4.  Is reasonably suspected of attempting to exploit the Promotion through 
misrepresentation or other deceptive means.  
 

The Company retains full and discretionary authority to enforce these 
jurisdictional restrictions and take appropriate remedial actions, including but 
not limited to the immediate cancellation of any bonus funds granted, account 
suspension, or termination of trading privileges for non - compliance.  

By participating in this Promotion, clients acknowledge, understand, and agree 
that they bear sole responsibility for ensuring their compliance with the 
applicable regulatory requirements in their country of residence. Neex Limited 
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shall not be held liable for any consequences arising from a client's failure to 
adhere to jurisdictional restrictions or any legal prohibitions applicable in their 
region.  

• Account Registration  

Clients must register a new live trading account with Neex during the specified 
Promotion Period and confirm their agreement to the Standard Terms of 
Business, ensuring they meet all eligibility criteria for trading activity.  

• Minimum Deposit Requirement  

Clients are required to make a single Minimum Deposit of at least USD 100 in a 
Standard account or USD 1,000 in a Premium account.  

• Maximum Credit Amount  

The maximum credit bonus amount that a client may receive under this 
Promotion is capped at USD 10,000, providing clients with a defined upper limit 
to ensure fair application of the bonus structure.  

• Age Requirement  

The Client must have completed the age of 18 or the legal age applied in his 
country of residence or otherwise must not be considered as a “minor” in his 
country of his residence.  

 

4. Conditions  

• Deposit Timing  

Participating clients may make deposits before accepting these Terms and 
Conditions, provided the deposit is made within the Promotion Period and the 
client completes registration within the applicable eligibility period.  

• Late Opt - in within 48 Hours  

Clients who have completed an eligible deposit during the Promotion Period but 
have not participated in any bonus promotion at the time of deposit may still 
register for this Promotion within 48 hours from the deposit approval time.  

Provided that the deposit meets all applicable promotion requirements, the 
system will automatically calculate and credit the corresponding bonus after 
successful registration.  
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Any registration submitted beyond 48 hours from the deposit approval time shall 
not be eligible for bonus issuance, and no manual bonus reissuance will be 
provided.  

• Promotion End Criteria  
 

a)  Promotion Period End:  The promotion will automatically terminate when 
the official promotion period ends. Clients cannot rejoin after the 
promotion has expired.  

b)  Credit Expiration:  All promotional credit will automatically expire after the 
validity period specified by the company. Expired credit cannot be 
reissued or extended.  

c)  Credit Loss Through Trading:  When the provided promotional credit is 
fully lost in trading, the promotion will automatically end.  

d)  Withdrawal of Funds:  Withdrawals will reduce the promotional credit 
according to the applicable withdrawal ratio  (50%  of withdrawal amount) . 
If a withdrawal causes all promotional credit to be deducted, the 
promotion will automatically end. If any promotional credit remains after 
withdrawal, the promotion will continue.  

e)  Client Opt - Out:  Clients may voluntarily opt out of the promotion at any 
time. Upon opting out, all unused promotional credit will be forfeited 
permanently.  

f)  Minimum Remaining Credit Threshold:  If the remaining promotional 
credit balance falls below USD 3 after the Promotion Period ends, the 
remaining bonus amount will be automatically reclaimed by the system, 
and the client’s participation in the Promotion will be deemed terminated.  

 
• Excluded Accounts  

Accounts categorized as Cent accounts, PAMM (Percent Allocation 
Management Module), and MAM (Multi - Account Manager) accounts are 
explicitly excluded from participation in this Promotion.  

• Credit Bonus Amount  

The credit bonus will be 20% of the client’ s deposit made during the promotion 
period, calculated based on the currency of the designated trading account, and 
is subject to adherence to these Promotion Terms.  

• Bonus Not Cancelled Under Low Equity  

The credit bonus will remain intact and will not be revoked if the account equity 
falls below the credited amount, offering a degree of stability for clients 
managing lower equity levels.  
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• Bonus Usage as Equity  

The bonus amount will be credited to the client’ s trading account and may be 
utilized as equity for trading purposes, thereby enhancing the account’ s trading 
potential.  

• Bonus Tradability  

The credit bonus credited to the client’s account as part of this promotion is fully 
tradable. It may be used as margin to open additional trades and is loss -
absorbable, meaning it can be utilized to cover trading losses.  

• Bonus Expiry  

The validity of the credit bonus is calculated from the date of the first - time 
deposit. Any credit bonus granted on subsequent deposits will also expire 90 
days  after the first - time deposit date. Upon expiry, all unused credit will be 
automatically deducted from the account . 

• Bonus Deduction on Withdrawal /Transfer  

In the event of a withdrawal or an internal transfer initiated by the client, the 
credit bonus associated with this Promotion will be deducted by 50% of the 
withdrawal /transfer  amount.  

• Impact of Bonus Cancellation on Margin  

Cancellation of the credit bonus may have a significant impact on the margin of 
the client’ s account, potentially leading to the liquidation of open positions 
(margin out/ stop out) due to insufficient margin levels.  

• Withdrawal Risk Warning  

Clients are advised to exercise caution when requesting withdrawals or 
engaging in activities that may lead to bonus cancellation, as such actions may 
reduce the margin available for trading and potentially result in the liquidation of 
open positions due t o insufficient margin levels.  

• Financial Risk Awareness  

Clients are strongly encouraged to carefully evaluate their financial 
circumstances and individual risk tolerance before initiating any withdrawal 
requests, recognizing the potential impact on their trading positions and account 
stability.  
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• Low Equity Protection  

The credit bonus will remain unaffected and will not be cancelled even if the 
client’ s account equity falls below the credited bonus amount, providing 
additional support during periods of low equity.  

• Margin Requirements During Promotion  

Throughout the Promotion Period, clients are required to maintain a sufficient 
margin level in their trading accounts, as Neex may not issue reminders if the 
equity or credit in an account drops to or below a margin level of 120%.  

• Negative Balance Offset by Bonus  

In the event that a client’ s account balance enters negative territory during the 
Promotion Period, the credit bonus will be utilized to offset losses incurred. 
Clients requesting a negative balance adjustment will have their full bonus 
removed to cover t he negative balance adjustment  

• Refusal to Clear Negative Balances Above Threshold  

If a client’ s negative balance exceeds USD 1,000, Neex reserves the unequivocal 
right to decline any request from the client to clear the outstanding negative 
balance.  

Example 1: Minimum Deposit Scenario  
a)  A client deposits $ 100 into their Standard Account on the first day.  
b)  The 20% bonus applied is: $ 100 × 20% = $ 20.  
c)  The client now has $ 100 (cash) + $ 20 (credit bonus) = $ 120 total trading 

balance.  
d)  A client deposits $500 into their Standard Account on the second day.  
e)  The client now has $ 60 0 (cash) + $ 120 (credit bonus) = $ 72 0 total 

trading balance.  
 

Example 2: Larger Deposit with Maximum Bonus Limit  
a)  A client deposits $60,000 into their account.  
b)  The 20% bonus on $60,000 would be $12,000, but since the maximum 

bonus limit is $10,000, the client receives $10,000 in credit.  
c)  Total trading balance becomes $60,000 + $10,000 (credit bonus) = 

$70,000.  
d)  If the client withdraws $10,000, a credit bonus of $10,000 × 50% = 

$5,000 will be deducted.  
e)  The client now has $50,000 (cash) + $5,000 (credit bonus) = $55,000 

total trading balance.  
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5. Acknowledgements  

To qualify for participation in this Promotion, Clients must satisfy all of the listed 
Terms & Conditions within this document.   

• Client Agreement  

The above terms are applicable to the 20% bonus promotion and form an 
addendum to the terms and conditions stated in the Client Agreement. Clients 
should ensure they have read and understood all Terms and Conditions 
applicable to their account.  

• Discretionary Determination of Methods  

Neex reserves the sole and absolute discretion to assess and determine whether 
specific trading methods or practices align with the Promotion’ s Terms and 
overall compliance framework.  

• Amendments  

Neex retains the right, at its sole and absolute discretion, to amend, modify, or 
update these Terms and Conditions at any time. Additionally, Neex may suspend 
or terminate this Promotion if unforeseen and extraordinary circumstances, such 
as natural disas ters, political conflicts, or similar events beyond its control, 
render its continuation impossible. Clients will be notified of any such 
amendments where applicable.  

• Language Precedence  

In the event of any discrepancy between translations of this document, the 
English version shall take precedence and be considered the binding 
interpretation of the Terms.  

 

6. Disqualification  

• Fraudulent Practices Defined  

Activities deemed fraudulent, such as executing a large number of opposite 
orders with identical currency pairs across multiple accounts or exploiting quote 
flow discrepancies to secure guar anteed profits, are strictly prohibited and may 
result in disqual ification from the Promotion  
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• Breach Behaviours Defined  

Breach behaviours encompass, but are not limited to, activities such as:  

A.  Using the same IP addres s and device to execute simultaneous trades.  
B.  Operating multiple accounts (including those within Neex or across 

different brokers) for purposes of arbitrage, engaging in scalping, high -
frequency trading, latency arbitrage, or malicious hedging.  

C.  Concentrating account exposure through multiple similar trades.  
D.  Disproportionately trading specific products that elevate risk levels.  
E.  If more than 70% of the accountʼ s trading volume is concentrated on 

particular products or maintains a fixed trading direction, such practices 
will be deemed a breach of the Promotion Terms.  

F.  Trades with a round turn duration equal to or shorter than three minutes 
will be deemed invalid.  
 

• Binding Decision  

In cases of disputes arising from the Promotion, Neex retains the exclusive right 
to render the final decision, which shall be binding upon all parties without 
exception.  

• Breach of Terms  

A breach of these Promotion Terms or any provision within the Standard Terms 
of Business will constitute grounds for immediate disqualification and associated 
remedial actions.  

• Misuse  

Neex reserves the right to act if it identifies reasonable evidence suggesting any 
misuse of the Promotion, including attempts to exploit terms or practices 
deemed unfair.  

• Bad Faith  

Any client actions that demonstrate bad faith, including abusive, fraudulent, or 
manipulative behaviours that contravene the intended purpose and conditions 
of this Promotion, shall result in immediate disqualification and remedial 
measures.  

• Improper Profits and Partnership Termination  

During the Promotion, Neex maintains the authority to disqualify a client, reclaim 
improper profits, or terminate any partnership agreements where breaches of 
these Terms and Conditions are identified.  
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• Consequences of Improper Trading  

All consequences arising from improper trading activities, including 
disqualification, event participation bans, and deduction of improper profits, 
shall be borne entirely by the traders themselves, emphasizing Neex's zero -
tolerance policy on such practice s.  

7. Miscellaneous  

• Privacy Limitation for Proof Disclosure  

In adherence to privacy standards and the protection of client rights, Neex may 
be unable to disclose certain evidence or supporting materials when such 
disclosure would compromise the privacy or security of its clients or operations. 
Neex remains committe d to ensuring transparency within the constraints of its 
privacy obligations .
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